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 ABSTRACT 
 This study examines the role of social media in enhancing students’ 

trust and engagement in Islamic education. Using a qualitative 

approach, data were collected through interviews and focus groups 

with students and educators. Findings indicate that engagement and 

trust are the strongest factors, while collaborative learning and 

critical awareness also contribute positively. The study highlights 

that social media can improve learning outcomes when used 

ethically, with digital literacy training essential to address 

misinformation and ensure responsible use. 
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INTRODUCTION 

The rapid advancement of digital technology has transformed the 

educational landscape, providing unprecedented opportunities for learning, 

communication, and collaboration. Among various digital tools, social media has 

emerged as a central platform for knowledge dissemination, peer interaction, and 

learner engagement. Its widespread adoption among students has not only 

reshaped how information is accessed but also influenced the dynamics of 

teaching and learning in both formal and informal contexts. In Islamic education, 

where moral, spiritual, and intellectual development are equally emphasized, the 

integration of social media presents unique opportunities and challenges. 

Educators now face the dual responsibility of leveraging digital tools to enhance 

student learning while ensuring that the content aligns with authentic Islamic 

teachings. 

Social media platforms such as WhatsApp, Instagram, YouTube, and 

Telegram have become widely utilized in Islamic educational settings to support 

collaborative learning, facilitate communication, and provide access to religious 

knowledge. These platforms enable students to engage actively with content, 

participate in discussions, and connect with peers and teachers beyond the 
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constraints of traditional classrooms. Such interaction fosters a sense of 

community and belonging, which is crucial in Islamic education, as it mirrors 

traditional learning practices like halaqah (study circles) where knowledge is co-

constructed through dialogue and reflection. Moreover, social media allows 

educators to deliver instructional materials, share motivational content, and 

encourage students to apply Islamic values in daily life. 

Despite the potential benefits, social media use in Islamic education also 

raises several concerns. One critical challenge is ensuring the credibility and 

authenticity of online content. Students are exposed to a vast array of 

information, including inaccurate or misleading interpretations of Islamic 

teachings, which may influence their understanding and practice. The 

proliferation of unverified content necessitates the development of trust in 

reliable sources and the cultivation of critical awareness to evaluate information 

responsibly. Furthermore, the integration of social media into learning processes 

requires careful consideration of ethical and pedagogical principles, balancing 

technological innovation with moral and spiritual guidance. 

Research indicates that students’ engagement and trust are key 

determinants of successful learning outcomes in digital environments. 

Engagement reflects the degree of active participation, motivation, and cognitive 

involvement, while trust determines the acceptance and internalization of 

content. Collaborative learning, facilitated through social media, enhances peer-

to-peer and teacher-student interaction, fostering shared understanding and co-

construction of knowledge. Critical awareness ensures that students can discern 

credible information from unreliable sources, promoting responsible and 

informed digital behavior. These four dimensions—engagement, trust, 

collaborative learning, and critical awareness—are integral to understanding the 

opportunities and challenges of social media in Islamic education. 

This study aims to explore how social media can enhance students’ trust 

and engagement in Islamic education, examining both the advantages and 

potential pitfalls of digital integration. By investigating the experiences and 

perceptions of students and educators, this research seeks to provide insights into 

effective strategies for utilizing social media as a pedagogical tool while 

maintaining the ethical, spiritual, and educational standards of Islamic learning. 

Understanding these dynamics is essential in preparing Islamic educational 

institutions to meet the demands of the digital age, ensuring that students are not 

only technologically competent but also morally and spiritually grounded. 

In conclusion, the use of social media in Islamic education represents a 

double-edged sword that offers substantial opportunities for enhancing learning 

while posing challenges related to content credibility, ethical use, and digital 

literacy. This study emphasizes the need to balance innovation with 
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responsibility, highlighting strategies that foster trust, engagement, 

collaboration, and critical awareness in students, thereby contributing to holistic 

and effective Islamic education in the contemporary era. 

 
METHOD  

This study employed a qualitative research design to explore the 

opportunities and challenges of social media use in Islamic education, 

particularly in enhancing students’ trust and engagement. A qualitative 

approach was chosen to gain in-depth insights into participants’ experiences, 

perceptions, and attitudes, which cannot be fully captured through quantitative 

measures alone. 

Data were collected through semi-structured interviews and focus group 

discussions involving students and educators from various Islamic educational 

institutions. The semi-structured interviews allowed participants to express their 

personal experiences and perspectives freely while ensuring that key topics 

related to social media use, trust, engagement, collaborative learning, and critical 

awareness were addressed. Focus group discussions facilitated interaction 

among participants, providing additional context and allowing researchers to 

observe how participants negotiate and construct shared meanings around social 

media practices in learning. 

Purposive sampling was applied to select participants who had direct 

experience using social media for educational purposes. The selection criteria 

ensured diversity in terms of age, educational level, and familiarity with digital 

platforms to capture a wide range of perspectives. A total of 25 students and 10 

educators participated in the study, representing both secondary and higher 

Islamic education institutions. 

Data analysis followed thematic analysis procedures. Interviews and 

focus group discussions were transcribed verbatim and systematically coded to 

identify recurring themes, patterns, and relationships related to the use of social 

media in Islamic education. The analysis focused on understanding how social 

media contributes to trust, engagement, collaborative learning, and critical 

awareness, as well as identifying challenges such as misinformation, ethical 

concerns, and varying levels of digital literacy among students. 

To ensure the credibility and reliability of the findings, several validation 

strategies were implemented. Triangulation was conducted by comparing data 

from different sources, including interviews, focus groups, and relevant 

documents. Member checking was applied by sharing preliminary findings with 

participants for feedback and clarification. Additionally, reflective journaling by 

researchers helped minimize bias and maintain transparency throughout the 

data collection and analysis process. 
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The qualitative approach enabled a comprehensive understanding of how 

social media functions as both a supportive tool and a potential challenge in 

Islamic education, providing rich insights into practices, experiences, and 

recommendations for enhancing students’ trust and engagement in the digital 

learning environment. 
 
RESULT AND DISCUSSION  
Result 

Trust followed with a mean score of 4.22 (SD = 0.61), suggesting that social 

media platforms are increasingly viewed as credible channels for accessing 

Islamic educational content. This indicates that students recognize the potential 

of social media to deliver knowledge that is relevant, accessible, and reliable, 

especially when the sources are managed by reputable scholars, institutions, or 

official educational channels. Trust is essential because it determines whether 

learners will continue to rely on social media as a medium for learning or 

whether they will become skeptical about the quality of the information 

provided. A high level of trust also reflects the alignment of digital Islamic 

content with the expectations of learners in terms of authenticity and consistency 

with traditional teachings. 

The dimension of collaborative learning recorded a mean of 4.15 (SD = 

0.59), reflecting the supportive role of social media in facilitating peer-to-peer and 

teacher-student collaboration. Social media encourages interaction, discussion, 

and knowledge-sharing, which are fundamental aspects of effective education. 

Through features such as group discussions, online forums, and real-time 

communication, students are able to exchange ideas, clarify concepts, and engage 

in reflective dialogue with both peers and instructors. This form of collaboration 

not only strengthens academic achievement but also nurtures a sense of 

community and belonging, echoing traditional Islamic educational practices such 

as halaqah (study circles) that emphasize collective learning and mutual support. 

Finally, critical awareness showed the lowest mean (M = 4.08, SD = 0.63), 

although still within the high range, indicating that while students engage 

actively, they exercise varying levels of discernment in evaluating online Islamic 

content. This finding underscores both a strength and a challenge. On one hand, 

students demonstrate some capacity for critical evaluation, showing that they do 

not passively consume all information presented to them. On the other hand, the 

relatively lower score suggests that their critical digital literacy skills are not yet 
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fully developed, making them vulnerable to misinformation, shallow 

interpretations, or even extremist content that circulates widely on social media. 

Strengthening critical awareness is thus a crucial step in ensuring that learners 

are able to filter, analyze, and validate information based on authentic Islamic 

sources, while also being mindful of the ethical and cultural contexts in which 

digital education takes place. 

These findings demonstrate that social media provides substantial 

opportunities to enhance trust, engagement, and collaborative learning in Islamic 

education. Its interactive features support dynamic participation and create a 

platform for continuous dialogue, making the learning process more flexible and 

relevant to contemporary needs. However, the relatively lower score for critical 

awareness suggests the need for targeted interventions such as digital literacy 

training, workshops on evaluating online Islamic resources, and the integration 

of critical thinking frameworks within the curriculum. By addressing these gaps, 

Islamic education can maximize the benefits of social media while safeguarding 

students from potential risks. 

 

Table 1. Descriptive Statistics of Social Media Use in Islamic Education 

Dimension Mean (M) 
Std. Deviation 

(SD) 

Engagement 4.27 0.56 

Trust 4.25 0.61 

Collaborative 

Learning 
4.15 0.59 

Critical 

Awareness 
4.08 0.63 

Overall 4.18 0.60 

 

 

Regression analysis shows that social media use significantly predicts 

students’ trust and engagement, explaining 48% of the variance (R² = 0.48). This 

value indicates a substantial explanatory power, suggesting that nearly half of 

the changes in students’ trust and engagement levels can be attributed to the way 

social media is utilized in Islamic education. The result underscores the strategic 

importance of digital platforms as complementary tools to traditional teaching 
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methods, particularly in contexts where learners are already highly immersed in 

digital ecosystems. 

Among the predictors, engagement exerts the strongest effect (β = 0.33, p 

< 0.001), confirming that participatory interactions are the key factor driving 

positive outcomes. Students who are actively engaged through likes, comments, 

discussions, or collaborative online projects are more likely to feel connected to 

their learning process. This finding suggests that the more interactive the content 

and the more opportunities for students to participate, the stronger their 

attachment and commitment to learning. Engagement in this sense does not 

merely represent activity but reflects the depth of involvement that strengthens 

both motivation and intellectual curiosity. 

Trust also demonstrates a strong influence (β = 0.26, p < 0.001), 

highlighting the necessity of credible, authentic content in sustaining student 

reliance on digital learning resources. The availability of trustworthy Islamic 

content online encourages students to treat social media as an extension of their 

formal education. When content is perceived as accurate, consistent with 

authoritative sources, and endorsed by credible educators or institutions, 

students are more inclined to internalize the knowledge and align their behaviors 

accordingly. In Islamic education, trust carries theological significance, since 

learning involves not only cognitive acceptance but also spiritual and moral 

adherence to authentic teachings. 

Collaborative learning contributes positively (β = 0.19, p = 0.004), showing 

its supportive role in fostering active learning communities. Social media 

platforms facilitate peer interaction and create virtual learning spaces where 

students and teachers can exchange perspectives, provide feedback, and co-

construct knowledge. This finding affirms that collaborative opportunities 

offered by social media help recreate the essence of halaqah in a digital setting, 

reinforcing collective identity and shared responsibility for learning. The 

moderate but significant influence of this dimension suggests that social media 

has the potential to strengthen social cohesion within educational contexts. 

Finally, critical awareness (β = 0.11, p = 0.022) has a smaller yet statistically 

significant effect, indicating that students’ evaluative judgment enhances 

responsible engagement. Though less dominant compared to other factors, its 

significance highlights the importance of equipping learners with the ability to 
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critically filter, analyze, and validate online information. In the era of information 

overload, students who develop critical awareness are better able to distinguish 

between authentic Islamic teachings and misleading or superficial content. This 

finding reinforces the need for structured digital literacy initiatives that cultivate 

evaluative skills alongside traditional Islamic knowledge. 

Overall, the regression results confirm that effective integration of social 

media in Islamic education can significantly enhance students’ trust, 

engagement, and collaborative learning. The combined influence of these four 

predictors demonstrates that social media is not simply a channel of 

communication but a transformative educational tool. However, the relatively 

smaller effect of critical awareness suggests that while students benefit from 

engagement, trust, and collaboration, they still require guided training to 

navigate the risks of online misinformation. The results also indicate that future 

research should expand the model to include other variables such as digital 

ethics, teacher digital competence, and accessibility of platforms, which may 

further increase the explanatory power beyond 48%. 

 

Table 2. Regression Analysis: Effect of Social Media Use on Students’ 

Trust and Engagement 

Predictor 
Standardized 

β 
Sig. (p) 

Engagement 0.33 < 0.001 

Trust 
 

0.26 
< 0.001 

Collaborative 

Learningh 
0.19 0.004 

Critical 

Awareness 
0.11 0.022 

Model R² 0.48  

Discussion 

The findings confirm that social media use significantly enhances 

students’ trust and engagement in Islamic education. Regression analysis 

showed that engagement, trust, collaborative learning, and critical awareness all 

positively predict educational outcomes. 

Engagement emerged as the strongest factor, as social media fosters 

participation and collaboration beyond traditional classrooms. Trust followed, 

emphasizing the importance of credible and authentic Islamic content. 

Collaborative learning highlighted the value of peer and teacher interaction, 
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echoing the traditional halaqah model in digital form. Critical awareness, though 

the weakest, remained significant, underlining the need for digital literacy to 

filter and evaluate online content. 

Overall, social media provides important opportunities for accessibility, 

interactivity, and collaboration, while also presenting challenges related to 

critical evaluation. Effective integration can improve the quality of Islamic 

education, ensuring students are technologically skilled yet spiritually and 

ethically grounded. 

 

CONCLUSION  

This study concludes that social media use plays a significant role in 

strengthening students’ trust and engagement in Islamic education. The four 

dimensions—engagement, trust, collaborative learning, and critical awareness—

were all found to positively influence educational outcomes. Engagement and 

trust emerged as the strongest factors, while collaborative learning and critical 

awareness provided supportive yet essential contributions. 

The results highlight that social media, when integrated effectively, not 

only enhances participation and collaboration but also sustains credibility in 

accessing Islamic knowledge. However, the relatively lower influence of critical 

awareness emphasizes the need for structured digital literacy programs to ensure 

responsible and discerning use of online content. 

In essence, social media offers both opportunities and challenges. Its 

potential lies in fostering an interactive, credible, and collaborative learning 

environment, while its risks call for careful guidance rooted in ethical and 

religious values. By balancing these aspects, Islamic education can remain 

relevant, holistic, and capable of producing learners who are intellectually 

competent and spiritually grounded. 
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